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PROCEDURE CHECKLIST

Chapter 23: Administering Otic Medications

Check (() Yes or No

	PROCEDURE STEPS
	Yes
	No
	COMMENTS

	1. Prepares and administers medications according to “Medication Guidelines: Steps to Follow for All Medications.”
	
	
	

	2. Warms solution to be instilled (e.g., in hand or in warm, not hot, water).
	
	
	

	3. Assists patient to side-lying position, with appropriate ear facing up.
	
	
	

	4. Fills dropper with the correct amount of medication.
	
	
	

	5. Cleans external ear with cotton tipped applicator if needed.
	
	
	

	6. For infants and young children, asks another caregiver to immobilize the child while administering the medication.
	
	
	

	7. Straightens the ear canal. 

a. For patients older than 3 years, pulls pinna upward and back. 

b. For children less than 3 years old, pulls pinna down and back.
	
	
	

	8. Instills correct number of drops along the side of the ear canal.
	
	
	

	9. Does not touch the end of the dropper to any part of the ear.
	
	
	

	10. Massages or presses on the tragus of the ear.
	
	
	

	11. Instructs patient to remain on his side for 5 to 10 min.
	
	
	

	12. Places cotton loosely at the opening of the auditory canal for 15 minutes.
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