PAGE  

PROCEDURE CHECKLIST

Chapter 22: Shampooing the Hair for a Patient on Bedrest
Check (() Yes or No

	PROCEDURE STEPS
	Yes
	No
	COMMENTS

	1. With input from patient, as able, identifies hair care products needed for the procedure.
	
	
	

	2. Unless contraindicated, lowers head of the bed; removes pillow from under patient’s neck, and places it under her shoulders.
	
	
	

	3. Places waterproof pad or plastic trash bag under patient’s shoulders and covers with towels.
	
	
	

	4. Places shampoo tray under patient’s shoulders (or head, depending on how it is made). If using a hard plastic tray, liberally pads with towels. An inflatable shampoo tray needs minimal padding. Ensures that the tray will drain into the washbasin or other receptacle.
	
	
	

	5. Folds the top linens down to the patient’s waist and covers her upper body with a bath blanket.
	
	
	

	6. If lesions or infestation are present, dons procedure gloves at this step.
	
	
	

	7. Works fingers through hair or combs hair to remove tangles prior to washing. 
	
	
	

	8. Washes the hair. 


a. Wets the hair using warm water then applies shampoo and lathers well.
	
	
	

	
b. Works from the scalp out and from the front to the back of the head. 
	
	
	

	
c. Gently lifts the patient’s head to rub the back of the head.
	
	
	

	9. Rinses thoroughly.
	
	
	

	10. If desired, applies conditioner to the hair. Conditioner should be used for patients with hair that tangles easily, such as dry, long, curly, or kinky hair. Rinses if needed.
	
	
	

	11. Removes the tray and blots dry hair with towel. Does not use circular motions to dry the hair.
	
	
	

	12. Combs or brushes hair to remove tangles, starting at the ends and working toward the scalp.
	
	
	

	13. If desired, dries hair with hair dryer at a medium temperature.
	
	
	

	Variation: Shampooing the Hair of African-American Clients

	14. Dons procedure gloves if lesions or infestations are present.
	
	
	

	15. If the hair is in cornrows or braids, does not take out the braids to wash the hair. 
	
	
	

	16. Handles the patient’s hair very gently, being careful not to pull on the hair.
	
	
	

	17. When shampooing, threads fingers through the hair from the scalp out to the ends. Does not massage the hair in circular motions.
	
	
	

	18. Uses a conditioner on the hair. 
	
	
	

	19. Does not use a brush or fine-toothed comb on patient’s hair. Uses a wide-toothed comb or hair pick.
	
	
	

	a. Parts the hair into four sections and, using a wide-toothed comb or hair pick, begins combing near the ends of the hair, working through each section.

b. Uses additional moisturizer to help soften and ease combing. 
c. Does not pull on the hair.

d. Lets hair air-dry, if possible.
	
	
	

	Variation: Shampooing the Hair Using Rinse-Free Shampoo

	20. If possible, elevates the head of the bed.
	
	
	

	21. Places bath towel under patient’s shoulders.
	
	
	

	22. Dons procedure gloves if lesions or infestations are present.
	
	
	

	23. Works fingers through hair or combs hair to remove tangles prior to washing. If the patient has her hair in small braids, does not take out the braids to wash the hair. Black curly hair is fragile, so handles it gently. 
	
	
	

	24. Applies rinse-free shampoo to thoroughly wet the hair.
	
	
	

	25. Works through hair, from scalp down to ends.
	
	
	

	26. Dries with bath towel.
	
	
	

	Variation: Shampooing the Hair Using Rinse-Free Shampoo Cap

	27. Warms the shampoo cap using a water bath or microwave, according to package instructions.
	
	
	

	28. Checks temperature before placing on patient’s head.
	
	
	

	29. Places cap on patient’s hair and massages gently.
	
	
	

	30. Removes cap and towel dries the patient’s hair.
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